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Why is NEURO ceasing operations?

After almost two years and numerous attempts to grow our business we were not able to
gain sustainable market share to build a successful enterprise.

When will NEURO cease operations?

NEURO will cease trading on 1% July 2010 at 17:00 BST, i.e., matching services for all
traded instruments on NEURO and NEURO Dark will end.

How will this affect NEURO participants?

NEURO will not start-up on Friday 2™ July 2010. Participants will not be able to log into
their ports.

Can ports be turned off prior to 1% July 2010?

Firms that wish to turn off their order entry ports prior to 1% July should contact NEURO
Market Operations at +44 (0)20 7065 8160.

Order entry ports with no activity for 4 consecutive days will be turned off by NEURO
Market Operations. Orders sent via a port that has been turned off will receive areject

message.
Will my trades continue to be cleared and settled?

All trades executed on NEURO will be cleared and settled throu%h EMCF until the final
trade date of 1% July 2010. The final day of settlement will be 6" July 2010, 3 business days
from 1% July 2010.

Will firms be charged port fees for May until close?

No

Will firms be charged co-location fees for May until close?

No

When will | receive my final NEURO invoice?

Y ou should receive your final invoice no later than July 2010.
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When do firms that have equipment in the data centre need to vacate?

Firms utilizing NEURO co-location services will be given 60 days notice to remove their
equipment.

What do | do if | wish to migrate my order flow to the Equiduct platform, as mentioned in
your recent press release?

If you wish to have your order flow migrated to the Equiduct platform, it will be necessary
to retain your NEURO lines, and please contact Equiduct Sales at +44(0)20 3102 4080 to
begin the membership process.

What is the process for removing equipment from the data centre?

Firms can arrange for the collection of their equipment from the data centre or NEURO will
ship it based on participant instructions. Please contact NEURO Market Operations at +44
(0)20 7065 8160 to make arrangements.

How do Participants disconnect their lines?

Parti cipants should contact their Telco providers directly regarding disconnecting their lines.

Who can | contact for more information?

NEURO Market Operations: +44 (0)20 7065 8160
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NASDAQ OMX Europe Limited is authorised and regulated by the Financial Services Authority. Insofar as the
content of this communication is considered a financial promotion for the purposes of section 21 FSMA 2000,
it is not communicated or approved by a person authorised under FSMA. This communication is directed only
at person-s to whom NASDAQ OMX Europe may lawfully make financial promotions (Relevant Persons)
including persons who have professional experience in matters relating to investments who are "investment
professionals" within the meaning of article 19 of the FSMA (Financial Promotion) Order of 2005. This
communication must not be distributed to, acted on or relied upon by persons who are not Relevant Persons.
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